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Abstract. The purpose of the research is to identify the overcoming mechanisms to citizens of Kosovo and how they feel during
the quarantine. The research was conducted with quantitative design and 1053 participants, variated age 19-65, while the
administration of the non-standardized questionnaire was online and consisted of 22 questions and 3 of them were opened questions.
The analysis of the data was performed depending on the frequency obtained from the results of the online platform in a descriptive
form, by which a questionnaire was administered where they present the percentages and graphs from the answers of the
participants. The results show that the overcoming mechanisms that have been identified are: watching movies 59.1%, reading
books with 42.1%, jokes on social networks 35.9% and others such as solidarity with 41.9% in emotional, moral, financial, and
material terms, then physical exercises, recreational games with children, handcrafts, preparation of various foods, seasonal work
in the garden, meditation, application of religious rites and conversations with each other through a social network offering each
other courage during the situation as a result of COVID-19 coronavirus. Also, reported emotional states were: anxiety, panic,
nervousness, and feelings of boredom. The needs of the citizens of Kosovo during the quarantine period as a result of COVID-19
are: Social 66.2%, Psychological 51.5% and Materials 19.2%. The creation of an online platform is suggested because of low cost
and easy access to services.
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I. Introduction
The human being has tendencies to adapt to the environment in which lives and often times the desires and attitudes
of people meet with the difficulty of adapting to the external environment (Qizilbash, 2006). Thus, well-being and
health are part of the adaptability even across diseases that attack humans, such as: pandemics involving a wide range
of infectious diseases that increase infection and mortality over a wide geographical area, causing economic, social
and political disruptions and psychological. The likelihood of a pandemic has increased over the past century due to
increased travel, global integration, urbanization, changes in land use and the natural environment (Smolinsky,
Hamburg, and Lederberg 2003).
World public health planners have turned to psychology for guidance in promoting self-defense activity. Social theory
of action, presents an integrative framework for the application of psychology to public health, revealing gaps in our
current understanding of self-regulation and generating guidance for improving health promotion at the population
level. Social action emphasizes social interdependence and interaction in personal control of health-threatening
behavior and proposes mechanisms by which environmental structures influence cognitive action schemes, self-goals,
and problem-solving activities that are critical to sustainable behavioral change. (Evert, 1991).
World pandemics are at the level of inclusion and non-proliferation care presents the suggestion for isolation of
persons who are at risk level and therefore isolation and quarantine is mandatory to avoid the spread.
The term quarantine is related to the plague and dates back to 1377, when the Rector of the port of Ragusa in Venice
officially imposed a 30-day isolation period for ships. The concept of "quarantine" refers to the mandatory physical
separation (including movement restriction) of groups of healthy individuals who have been potentially exposed to a
contagious disease and is pervasive in the global health aspect, evoking a variety of emotions in people. , such as: fear,
dissatisfaction, acceptance, curiosity and confusion, reactions that are often accompanied by a lack of knowledge
about the origin, meaning and importance of quarantine itself (Gensini, Yacoub, & Conti, 2004).
Historically, attempts to control epidemics — leprosy, cholera, tuberculosis, drug addiction in quarantine of a large
number of people — have never been successful. AIDS patients share characteristics that are often invoked in
quarantine protection; they have reason to fear anachronistic anger (Musto, 1986).
Research conducted at the University of Toronto in 2003, during the SARS outbreak in order to identify quarantine
legitimacy issues. The sample consisted of 450 participants who were interviewed by telephone surveys and focus
groups. Thus, issues of quarantine legitimacy, quarantine criteria, and the need to allow some health care workers to
leave their homes to go to work have been identified. Also important was the need to answer questions from people
entering quarantine about continuing wages and other forms of income while they were not working, and about the
means by which they would be supplied with food items and other services. necessary for survival. The prevalence of
boredom and other psychological stresses from quarantine. The need for officials to develop sustainable policies,
procedures and messages in quarantine was very important (DiGiovanni, Chiu, & Zaborski, 2004).
Changes in participation in leisure and recreational activities among people in Hong Kong during the SARS outbreak
(Severe Acute Respiratory Syndrome, 2003). Leisure involvement can be hampered by health concerns. The onset of
Acute Respiratory Syndrome in Hong Kong interfered with people’s daily lives, much of which included leisure and
recreation. Typically, common leisure activities include shopping, eating, shopping, and many other social pursuits.
During the SARS epidemic, people avoided crowded areas while outside provided alternative destinations for routine
indoor activities. This paper presents the results of research into the ways in which people engage in leisure time and
recreation in times of fear of health. Authorities and the media have reported increased visits to the village, and this
investigation was focused on why people were drawn to the village environment. Research results showed that
participation in leisure and recreational activities in outdoor environments.
The Theoretical framework
Social-Action Theory, of personal action provides an integrative framework for applying psychology to public health,
disclosing gaps in our current understanding of self-regulation, and generating guidelines for improving health
promotion at the population level. A social action view emphasizes social interdependence and interaction in personal
control of health behavior and proposes mechanisms by which environmental structures influence cognitive action
schemas, self-goals, and problem-solving activities critical to sustained behavioral change (Weart, 1991).

COVID-19 KOSOVË
The research questions are:
1. Which are the overcoming mechanisms that citizens of Kosovo have during COVID-19 quarantine?
2. Which are their feelings that citizens have during quarantine?
3. Which are the needs of citizens during the quarantine?
4. What kind of activities the children do during quarantine?

II. Methodology:
1.1. Design of Study
The study was conducted according to quantitative design, in order for the results of the study to be measurable in
terms of frequency and representative in order to design strategies for concrete approaches to the citizens of Kosovo,
while coping with COVID-19 in quarantine (Hancock, Ockleford & Schindridge, 2009). The sample was not defined,
all citizens of Kosovo participated through the online platform by completing the questionnaire in order to express
their attitudes during the period of covid-19.
1.2. Measuring instrument / method
The data collection tool was a questionnaire formulated 22 questions (three open-ended questions and others with
options used Liqueur scale (1. Strongly disagree. 2. Disagree. 3. Somehow agree 4. I agree and 5. Strongly agree), in
order to collect data that serve to answer the research questions of the study. The questionnaire consists of two parts:
the first part consists of demographic questions: age, gender, residence and family members and number of children
at home. While the second part of the questionnaire consists of relevant questions for answering research questions.
1.3. Participants
The study was attended by 1053 (one thousand fifty three participants) from different parts of Kosovo), while the age
varies in participation in the study is 19-65 years, as the administration of the questionnaire was online and there was
no sample selected in terms of participation.

1.4. Data analysis
The frequency obtained from the results of the online platform from which the questionnaire was administered and
represent the percentages and graphs from the participants' answers to the questions that were in the questionnaire.
Also, descriptive analysis was used in the three opened questions in order to identify the activities that children perform
and ways of solidarity during the period of COVID-19. While the other open demographic question has been age.
Descriptive analysis was performed at the level of describing and identifying the topics most emphasized by the
question thus drawing conclusions from the study question (Mack, N., Woodsong, C., MacQueen, KM, Guest, G., &
Namey, E. 2005).
1.5. Procedures
Compiling and posting the online questionnaire in order to be administered by the participants through social networks
considering that it was the only alternative to get the information as a result of the period while we are in quarantine.
The questionnaire was distributed on social networks where it was completed for 5 consecutive days and included
information and anonymity.
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III. Results
The results represent the attitudes of 1,053 citizens (aged 19-65) in Kosovo when dealing with COVID-19 during the
quarantine period, as well as identifying their feelings, identifying coping mechanisms, needs during the quarantine
period and identifying activities that children carry inside the house. The results consistently answer the research
questions raised by the research:
Initially, the citizens answered that it is very important to stay in quarantine during this period with 67.4% who strongly
agree.
1. Overcoming mechanisms that have been identified as a result of substantive analysis of the activities carried out
and taking into account the cultural context in Kosovo, then activities have been identified during the quarantine
period; watching movies 59.1%, reading books with 42.1%, jokes on social networks with 35.9% and others such as:
solidarity with 41.9% in emotional, moral, financial and material aspects, then physical exercises, recreational games
with children, handicrafts, preparing various food, seasonal yard work, meditation, applying religious rites and talking
to family members over the phone offering each other courage and love for the situation as a result of the COVID-19
.

2. Citizens of Kosovo during the confrontation with COVID-19 in quarantine seem to significantly affect their mood
with a percentage of 41.1% who agree, while feeling moderately upset with 31.6% and 26.8% agreed that they felt
bored. Feeling in panic on average 32.7% and 26.7% agreed that they feel more in panic and 31.6% feel nervous
during their quarantine stay. While 24.8% report that on average they feel anxious and 37.7% report that they feel
anxious.
3. The needs of the citizens of Kosovo during the quarantine period as a result of COVID-19 are: Social 66.2%,
Psychological 51.5% and Materials 19.2%.

4. The results from the descriptive analysis show that children during the quarantine period apply more recreational
activities, stimulating daily skills indoors that probably when they were at school were more limited and according to
their parents' reports, children performed activities such as: Video computer games, watching cartoons, commenting
on different stories, handicrafts, physical exercises, paintings, staying on the phone, Ipad, learning activities, watching
television, games with other family members, tennis, ping pong, dominoes, puzzle, piano, flute, blindfold games,
planting flowers to help the adult and learning, singing, dancing, watching educational programs, structuring the
house, learning how to prepare different food, games outdoor, meditation, watching funny videos, playing ball, playing
on the balcony as a lack of yard, online lessons, also parents have report that sometimes it is boring such situation
influential even on children because they are feeling more stressed and boring situation thus raising the tone of voice.
-While the most frequent source of information during the quarantine are social networks with: 82.7%, then television
60.7% and newspapers 6.4%.
-Citizens report with 53.8% and strongly agree that the rules for hygiene by the Ministry of Health are correct and
facilitative to prevent COVID-19
-Citizens report that 31.6% on average agree that the Republic of Kosovo is capable and has the capacity to cope with
the pandemic and 31% disagree.
-While 32% of citizens have expressed that they are dissatisfied with the behavior of citizens in public places to
prevent COVID-19-coronavirus.
-While as a protective mechanism in this period report that 32.2% do not apply religious rites, while 22.1% apply
them on average. However, in the open questions as a result of the descriptive analysis on the part of solidarity with
each other, the participants reported that they are applying religious rites.
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-While the answer if the habit of shaking hands "as a greeting" will fade in Kosovo society as a result of the care of
COVID-19 and 31.9% of participants disagreed and 28.6% on average agreed.

Tabela 1., Gender

Tabela 2., Number of family members
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Tabela 3., Number of children at home

Tabela 4., Needs of quarantine during this period of time:

Tabela 5., Rules of hygiene from the Ministry of Health:
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Tabela 6., Getting information:

Tabela 7., The impact of information by COVID-19, to citizens’ mood during quarantine time:
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Tabela 8., Panic feeling:
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Tabela 9., Feeling nervous:

Tabela 10., Bored feeling:
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Tabela 11., Anxious feeling:

Tabela 12., Applying religious rites:
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Tabela 13., Solidarity

14. How do you show solidarity with each other?
Emotional, moral, financial and material
Specified: Encouraging each other that the situation will pass, staying close to family and extended family if they need
food or anything like that, talking to family and friends on social network, offering coronvavirus advice, praying that
the situation will pass, trying to shift attention to each other from the situation, keeping clean and distance, expressing
the concern of the current situation with each other because you are helping to release emotionally, fulfilling each
other's wishes to each other at home, offering love, harmony to each other, encouragement through the phone or social
networks, giving love and harmony to each other, helping each other in household chores, talking to each other how
they feel about the routine, helping each other for reducing anxiety, stress, putting aside political views.
14. Activities that are mostly applied at home during the quarantine period as a result of COVID-19
• Watching movies with 59%
• Reading books 42.1%
• Jokes on social networks 35.9%
Other: Physical exercises, housework, spring work, house cleaning, woodwork, handicrafts, activities with children,
embroidery, cycling, meditation, painting, praying, we have no motive for any activity, leaving of accurate information
on COVID-19 prevention, online tutorials, exam tutorials and farming, cooking different foods and giving each other
love, playing different games with children and trying to help older people we shift his attention.

15. Activities performed by children at home during quarantine as a result of COVID-19
The results of the descriptive analysis show that children during the quarantine period apply more recreational
activities, the stimulation of daily skills, indoors that probably when they were at school were more limited and
according to reports of their parents, children performed such activities. if:
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Computer video games, watching cartoons, commenting on different stories, handicrafts, physical exercises, paintings,
phone stay, Ipad, learning activities, watching television, games with other family members, tennis, ping pong,
dominoes , puzzle, piano, flute, blindfold games, planting flowers to help the adult and learning, singing, dancing,
watching educational programs, structuring the house, learning how to prepare different foods, outdoor games,
meditation, watching funny videos, playing ball, playing on the balcony as a lack of yard, online lessons, also parents
have reported that sometimes it is boring such an impactful situation on children because they are feeling more stressed
and boring situation thus raising the tone of voice as well.
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Tabela 17., Habits of greetings

Tabela 18., Kapacitetet e Republikës së Kosovës për të parandaluar COVID-19
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Tabela19., Satisfaction of citizens’ behaviours in public enviroment to prevent COVID-19
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IV. Conclusion
The COVID-19 coronavirus pandemic has led to the closure of many public and private activities in Kosovo, which
has consequently hindered the realization of the usual routine of Kosovo citizens, affecting their mood and as a result
the purpose of such research is to identify overcoming mechanisms of the citizens of Kosovo and the way they feel
during the quarantine by COVID-19 coronavirus.
It is concluded that the transcendental mechanisms that have been identified as a result of the content analysis and
taking into account the cultural context in Kosovo, then the activities during the quarantine period have been identified;
watching movies 59.1%, reading books with 42.1%, jokes on social networks with 35.9% and others such as: solidarity
with 41.9% in emotional, moral, financial and material terms, then physical exercises, recreational games with
children, handicrafts, preparing different foods, seasonal yard work, meditation, applying religious rites and talking
to family members over the phone offering each other courage and love for the situation as a result of the COVID-19.
Citizens of Kosovo during the confrontation with COVID-19 in quarantine seems to significantly affect their mood
with 41.1% agreeing, while feeling moderately upset with 31.6% and 26.8% agreeing that they felt bored. Feeling in
panic on average 32.7% and 26.7% agreed that they feel more in panic and 31.6% feel nervous during their quarantine
stay. While 24.8% report that on average they feel anxious and 37.7% report that they do not feel anxious. The needs
of the citizens of Kosovo during the quarantine period as a result of COVID-19 are: Social 66.2%, Psychological
51.5% and Materials 19.2%. While, the results from the descriptive analysis of parental reporting, show that children
during the quarantine period apply more recreational activities, teaching and stimulation of daily skills inside the house
that probably when they were at school were more limited to carry out such activities .

V. Recommendation
• The need for online psychological services by professional and psychologist field for the citizens of the Republic of
Kosovo.
• Establishing a routine by Kosovo citizens during quarantine inside the home in order to reduce stress, anxiety and
increase productivity as a result of the routine, for example: breakfast at home, food preparation, scheduled time to
talk to others extended family or society, then recreational activities that are desired (watching movies, reading books,
handicraft activities, educational programs, meditation, physical exercises, solidarity, religious rites, interaction with
children whether in the realization of recreational or even educational activities, jokes on social networks but with
limited time), limited access to concrete information related to coping with COVID-19, from reliable sources of
information, time planned to complete household chores and limited time to go out to buy necessary food items and
medicines. Thus, these are some of the ways you can manage time while staying at home and setting a goal each day
to accomplish is necessary and motivating.
• Adult interaction with children is productive in terms of time management, changing the routine so that children also
establish routine within the walls of the house in order to reduce stress and shift attention from COVID-19 and add
care that the situation in which we are faced with describing to the child and informing them about their calendar and
mental age.
• Reflection on structuring the routine even in children within the walls of the house: Children to carry out recreational
activities because the results show a strong need, as well as educational activities mentioned above, try to encourage
children to reflect on the potential that they have, to increase their self-confidence both academically and recreationally
by saying motivating words, then motivation in their personal competencies regarding their age and potential,
stimulating daily skills by being responsible for what they accomplish.
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